
 

 
 
June 26, 2019 
 
IMPORTANT BACKORDER INFORMATION  
 
SUBJECT: Update regarding the backorder of OncoTICE®  

 (Bacillus Calmette-Guérin (BCG), Strain TICE®) 
 
As communicated last month, we have been experiencing an unexpected manufacturing delay 
with regards to OncoTICE® (Bacillus Calmette-Guérin (BCG), Strain TICE®). The issue is 
expected to temporarily impact medication availability in Canada beginning late June until the 
end of July 2019. This will include periods of time when OncoTICE® is temporarily unavailable in 
Canada. 
 

Given the medical necessity of this product and the impact that a prolonged shortage of 
OncoTICE® could have on the Canadian health care system, Merck Canada has proposed to 
Health Canada that 3,500 doses of the medication be imported from the United States, which will 
help mitigate the disruption in Canada. Health Canada has agreed to this proposal 
 
What are the differences between the U.S. and Canadian product? 
The bilingual packaging and package insert of the Canadian OncoTICE® differ from that of U.S. 
TICE® BCG, but the content of the vials is the same.  
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More information can be found about the U.S. product, TICE® BCG, at the following link:   
https://www.merck.com/product/usa/pi_circulars/t/tice_bcg/ticebcg_pi.pdf 
 
Or about the Canadian OncoTICE® product, at this link: 
https://www.merck.ca/static/pdf/ONCOTICE-PM_E.pdf 
 
We expect the U.S.-labelled product to be available in Canada around the beginning of July.  
Once available, the allocation of the U.S. supply will continue to be based on historical orders, as 
we have done since October 2018. The U.S.-labelled product will be available through the 
customers’ preferred wholesaler. 
 
As the sole global supplier in many markets, Merck is committed to resuming manufacturing of 
the product to our maximum capabilities.  
 
As part of our commitment to supporting the healthcare professionals and patients’ communities, 
we will continue to inform our customers of the availability of OncoTICE® (Bacillus Calmette-
Guérin (BCG), Strain TICE®). Information of the availability of OncoTICE® (Bacillus Calmette-
Guérin (BCG), Strain TICE®) is also available on www.DrugShortagesCanada.ca. 
 

 
Sincerely,  
Catherine Galvin  
Exec. Dir, Business Unit, Oncology 
Merck Canada Inc 
® Registered trademark of Merck Sharp & Dohme B.V. Used under license. 
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